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NicIVR®

IVR Solution for SIP Based Networks

Product Overview

NicIVR is a professional software solution for service creation in the VoIP architecture.
Speaks SIP directly to industry leading softswitches and gateways to provide applications
such as calling card(prepaid/postpaid) and e-commerce. The power of NicIVR means a
company can extend existing or new applications to the phone at the lowest total cost of
development and ownership. It has built on Windows® 2000/2003 Server and runs on off-
the-shelf Intel Pentium® processors, so there is no need for costly or special hardware
configurations.

Application

NicIVR can provide your SIP based network with real-time call processing via SIP
messaging and integration with billing applications via RADIUS protocol or HTTP
messaging. NicIVR utilizes independent, script-controlled IVR prompting and can recognize
DTMF over RTP. As a complete software-only package, there is no requirement for any
third party voice processing hardware, which greatly reduces the cost of the solution. In
addition, the only required connection is via the LAN - so NicIVR does not consume costly
PSTN/TDM resources in providing its enhanced services.

A key feature of NicIVR is that it can transfer the caller to another destination and redirect
the voice payload directly through the network while retaining supervision and call control.
NicIVR offers a complete suite of service ready applications like prepaid debit/calling card
providing value added enhanced services that create increased service provider revenue
and improved profit margins.
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